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« Use the Q and A panel to ask

guestions.

« Use the Chat panel to

communicate with attendees
and panelists.

« Alink to a recording of the

session will be sent to all
registered attendees.
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CompTlA

I'T Essentials NetAcad Course — Mapped to the
CompTIA C+ Cert

CISCO Cisco Networking Academy Courses Vv Careers v Get Started v About Us v O, Search

Home ' Courses [T Essentials

IT Essentials

Learn how to build and set up a computer

and connect it securely to a network, your
first step to an IT career.

Sign Up

m Beginning Duration: 70 hours Instructor-led

Learn more at http://bit.ly/MorelTEssentials
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Agenda

1. The 4 Functions of IT

2. The IT Infrastructure Career Pathway

3. Telling It Like It Is: An Interview with Josh
Clough




The 4 Functions of IT

Development, Infrastructure, Security & Data



Businesses want to
meet their goals...

Reducing costs
Reaching new customers
Improving operations
Staff productivity
Innovation

Managing threats

Globalization

CompTlA

Using new technology
models

Cloud computing
Mobility

Big data
Cybersecurity
Internet of things
DevOps

Artificial intelligence
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But only 28% of companies are extremely
confident in their ability to apply
technology to business goals
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Needed at
Technical Skills Company

Needed at
Business Skills/Soft Skills Company

Security 40%

Database/Information management 39% Flexibility 41%

PC support 36% Analytical skills 39%

Storage/Backup 33% Teamwork 37%

Networks 31% Customer service 34%

Cloud architecture 29% Innovation/Problem solving 33%

Telecommunications 27% Project management 30%

Server/Datacenter management 27% Strong work ethic 29%

Web development 27% Motivation 28%

Mobile device support 24% Business understanding 27%

Application development 23% Broad technology knowledge 27%

Big data tools/analytics 23% Communication 22%

Virtualization 20%

Companies report wide range of
skill gaps
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Development

The systems that The software that The technology, The management
provide the enables workflow processes, and and analysis of
foundation for and drives education information to
business automation needed for safe provide insights
operations operations

The IT Framework defines
technology operations and skills

Copyright (c) 2017 CompTIA Properties, LLC. All Rights Reserved



DBA
Data analyst
Data visualization

System admin Web dev

Network admin App dev
Help desk Product dev

There are many different IT roles
within the Framework




The IT Infrastructure Pathway

Certifications and skill sets to advance your career



Infrastructure Pathway

CompTIA certifications align with the skillsets needed to
support and manage IT infrastructure.

CSA+
N>/

Cybersecurity Pathway

CompTIA IT Infrastructure
Certification Pathway
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9 months of
experience and A+

CompTIA
Network+™

Average Salary: $67,220

CCENT

Average Salary: $63,420

LAN/WAN Administrator
Systems Administrator

Network Analyst
Network Auditor
Network Technician
Help Desk Technician

Foundation
Certification

CompTIA A+™

Average Salary: $52,000

PC Technician
Help Desk Technician

More than one way to get there

1-3 years of
experience

CCNA

Average Salary: $87,790

Network Technician
Support Engineer
Systems Engineer

Network Operations Engineer

3-5 years of
experience

CCNP

Average Salary: $101,020

Network Engineer
Network Security Engineer
Network Designer

Copyright (c) 2017 CompTIA Properties, LLC. All Rights Reserved

5+ years of
experience

CCIE R&S

Average Salary: $120,130+

Lead Network Engineer
Designer
Administrator




IT Infrastructure and
CompTIA Certifications

Infrastructure is the bedrock of IT operations.
Some amount of IT infrastructure is needed for
any business to function. Today’s setup requires

skills in endpoint support, physical server
maintenance, virtual system administration,
network configuration, and storage planning.
Security is a critical part of each of these
responsibilities.

Copyright (c) 2017 CompTIA Properties, LLC. All Rights Reserved



Endpoint support, device
connectivity, and security

Working from network endpoints inward,
CompTIA A+ focuses on user support and
device connectivity. Its primary objective is
to validate the skills needed to support a
user and their ability to connect to the data
they need to do their job with whatever
device they’re using. CompTIA A+ validates
skills needed to support hardware and
software for the devices that connect to the
Internet — whether the device is a PC,
laptop, smartphone, or loT device.
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Physical server
maintenance and support

Linux+, Server+ and Cloud+ complement
Network+ with a focus on the systems
themselves. Server+ validates the
knowledge and skills required to build,
maintain, troubleshoot, secure and
support server hardware and software «
technologies with a focus on physical P >
server administration.
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Installing, configuring, and
maintaining Linux systems

Linux is everywhere in IT — it powers the
cloud and a vast majority of web servers, not
to mention tens of millions of Android
devices. The dominance of Linux in the data
center creates a need for IT infrastructure
specialists to develop skills with the Linux
operating system. Linux+ meets that need
with a focus on Linux system administration.
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Virtual systems administration
and hybrid cloud

Cloud+ expands on needed data center

management skills to address virtual systems
administration and hybrid cloud operations.
With a focus on deploying solutions shaped
to meet business requirements, Cloud+
requires the ability to implement and manage
the right combination of compute, network,
and storage resources to realize the benefits
of rapid elasticity, robust self-service and
measured use.
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o |t Like It Is:
terview with Josh Clough
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